TERMS AND CONDITIONS:

By affixing your signature to our documentation, you confirm that you are making an offer to RENTWARE
COMPUTER RENTALS (“RCR”) to rent the listed hardware for the amounts stipulated as per the terms
and conditions set out in this document, and that such offer is subject to RCR, at its sole election, being
satisfied with any credit and other checks it may conduct and you fulfilling your payment requirements
within the stipulated time. Nothing contained herein shall create a binding agreement by you affixing
your signature and nor shall it create the legitimate expectation that a contract has come into force and
effect. A contract shall become into force when RCR accepts your offer unconditionally.

You are required to maintain a register of deployed equipment. Please ensure that your employees sign
for and are accountable for any equipment in their possession. Notwithstanding what is stated here, it
is specifically recorded and agreed that should you provide the deployed equipment to any party who is
not a direct party to this agreement, with or without the consent of RCR, you remain fully liable and
responsible for such equipment and you cannot cede such obligation to any employee or third party.
Machines come preloaded with Operating System, Application and Antivirus Software. Any additional
software, settings or wallpaper (unique to the client), etc can be loaded on all machines by replicating
an image. There is an additional charge for labour to do this.

Delivery charges are levied according to distance from our offices in Observatory, Cape Town and the
quantity of equipment.

A deposit of R1, 000 per unit is payable upfront for new clients. This will be reimbursed without interest
via EFT on the acceptable return of our equipment and after being checked by RCR. No deposits will be
refunded for Apple device rental until any Apple ID / passwords are removed to the sole satisfaction of
RCR.

Rental equipment, can be collected on the day before your rental after 15h00 at no extra charge. Please
return all equipment before 09h00 on the day after your rental finishes. Late returns will be charged at
the daily rate.

Please note that once the deployed equipment is in your possession, either by RCR delivering it to your
premises or by you collecting the equipment, as aforementioned, you are fully liable for any and all risks
in respect of the deployed equipment.

The rental amount is payable in advance. All payments are accepted free of exchange and bank charges.
Schedule of equipment will only take place on confirmation of payment in our bank account. Please
make sure all funds clear in sufficient time for us to deliver. Please sign this order, scan and email back
to us at info@rentware.co.za.

RCR accepts EFT, Cash and Card payments. All card payments are charged at 4% of the total transaction
amount.

Our banking details are as follows:

Account Name: Benchmark Solutions cc
Bank: Standard Bank

Branch: Mowbray, Cape Town

Branch Code: 024909

Current Account Number: 271591315

VAT at 15%, unless stated, is excluded.

Printers are rented without cartridges. Cartridges are supplied on either a cost per page or outright
purchase basis. Cost per page printing charges are payable at the end of the rental period.

This quotation is valid for 7 days and subject to stock availability.

Pricing may change subject to exchange fluctuation.

All rentals are subject to the signing of the Rental Schedule Agreement / valid Proof of your Identity /
Proof of Residence (Not older than 3 months) / the Identity Documents of all directors and Company
Registration documents and payment / satisfactory credit checks being done by RCR. By affixing your
signature hereto consent to and agree that RCR shall be entitled to proceed with any credit checks in
respect of you / the Directors and the Company, which costs will be borne by you.

Interest of 18% per annum charged on overdue accounts.

ALL equipment is and will at all times remain the property of RCR.

The equipment is on RENTAL subject to the supply of support services exclusively by RCR.

Mobile Data devices are supplied with SIM cards and clients are prohibited from installing their own sim
cards. Equipment Data bundles expire after 30 days or when the allocated amount of data has been
used. Please contact us to reload your SIM card. You will be charged for any additional data-bundles.
Onsite support services are available in Cape Town and are billed at R390/hour (ex VAT) per technician
for any additional configuration required during office hours. All labour pricing is an estimate and our
clients will be billed for additional time spent onsite. Onsite support services, unless stated, are not
included.

The following rates apply to both in-house, remote and onsite services rendered per technician:

Business Hours : Mondays to Fridays between 08h30 and ;| R390.00 per hour or part thereof (ex VAT)

17h00

Saturdays & | Mondays to Friday before 08h30 and : R580.00 per hour or part thereof (ex VAT)
After Hours after 17h00 + Saturdays



mailto:info@rentware.co.za

Sunday Hours Sundays and Public Holidays R720.00 per hour or part thereof (ex VAT)

All equipment will at all times be maintained and kept clean and in good condition.

Equipment is inspected before your rental and on return and any missing or damaged items will be
charged for. It is the client’s responsibility to check that all equipment is in good working order before
it leaves the premises.

Insurance is not included in the cost of rental. It is the client’s responsibility to insure all
equipment for loss or accidental damage outside our premises. Please contact us for
replacement values of the items that you will need to insure. Rental is charged until our
equipment is returned to our offices or the replacement cost of the missing equipment is
settled.

In the event of the Client being a Close Corporation or a Company, by affixing your signature hereto
you bind yourself jointly and severally as surety and co-principal debtor with the Client for the due
performance of all the Client’s obligations to the RCR. You will also need to sign a written suretyship
should RCR require this.

In the event of loss / theft / damage to equipment / the write off of equipment, the Client is liable for
rental until the insurance claim is resolved. The replacement cost will be determined by RCR and will
reflect the hardware, software and labour costs to produce a unit that can go into service in the rental
pool.

Blacklist notification clause: Signatures hereto agree that all outstanding amounts are to be paid as per
the invoice and/or debit order signed by the client by no later than 30 days after signature hereof.
Should the client refuse or fail to adhere to the terms and conditions of the contracting party or of this
agreement, signatures hereto consent to the listing of detail on credit bureaus. Signatures hereto
consent that the amount referred to on the front page is a liquid amount and consents to judgment in
the case of non-payment in terms of Section 57 and 58 of Act 32 of 1944. Signatures here to agree and
consent that this legal measure is both necessary and fair. All defences in terms of the due and payable
liquid amount owned are hereby laid down and the onus of proof in all matters is hereby transferred to
the defendant in the main matter in the case if litigation.

In the event of the Client operating from a leased premises and the Client owes any sum to the Landlord
/ the Client’s business going insolvent / applying for business rescue / closes down for whatever reason,
the Landlord is hereby notified and agrees that he waives the right to claim the above listed equipment
in lieu of rent or any other expenses incurred by the Client. RCR is hereby authorised to directly engage
with the Landlord to notify the Landlord of its rights in terms hereof.

RCR shall not be liable to a customer for any loss and/or damage, of whatsoever nature, (whether direct
and/or consequential) suffered as a result of a defect or malfunction of equipment. RCR’s only obligation
shall be to replace the defective or malfunctioning machine with another machine to the same or similar
specifications, subject to RCR having such a replacement immediately available.

RCR acknowledges that it shall have access to or be placed in possession of confidential information and
other copyright material and proprietary information of our clients. RCR warrants and undertakes not
to use, otherwise than strictly for the rendering of services in terms of this Agreement, or to disclose or
allow or assist any other person to disclose to any third party whatsoever, any confidential information,
member data or other copyright material and proprietary information of our clients, and shall take
reasonable steps to prevent any use, disclosure or transfer of such confidential information or material.
RCR requires you to ensure that all personal information which should not be disclosed to RCR is
removed in a fashion that cannot be recovered prior to the return of the machine. RCR accepts no
liability for personal information which is not removed as mentioned.

A cancellation fee of 50% of the total rental amount will be charged if the order is cancelled within 48
hours before delivery.

Should the Client return the equipment before the rental expiry date there will be no refund for the
period the equipment was not in use unless stated to the contrary up front.

A duly authorized official of the Client must sign all documentation with regards to this rental and the
Client shall accept full responsibility of the Goods on receipt.

The Client may at no time without the written consent of RCR open or alter any configuration on any of
the machines rented. Should any such unauthorised actions be undertaken, the Client shall become
fully responsible for the replacement of the specific machine with a machine of the same make and
model, with specifications no less than the original specification of the machine in question. Should the
replacement unit be of a higher specification, the Client shall have not claim against RCR to be
reimbursed the difference between the original and new specifications.

This agreement shall in all respect be governed by and construed in accordance with the laws of the
Republic of South Africa and all disputes; actions and other matters in connection herewith shall be
determined in accordance with such laws.

This agreement is the entire agreement between the parties on the subject. No party will have any
claim or right of action arising from any undertaking, representation or warranty not included in this
agreement.

All costs (including attorney own client costs) of legal action taken against the Client by the owner will
also be for the account of the Client.



In the event of any force majeure event, such as, but not limited to, the impact of COVID-19, RCR
reserves the right to not extend any rental periods and recall all equipment, without any claim for
damages or losses by the Client.

Use of Client Information

Collection and Processing of Personal Information

By engaging with Rentware’s services, the Client consents to the collection, processing, and storage of
their personal information in accordance with the Protection of Personal Information Act, 2013 (POPIA).
Rentware will only collect personal information that is necessary for the provision of its services,
including but not limited to:

- Contact details (e.g., name, email, phone number).

- Business information necessary for transactions.

- Any additional information required to fulfil contractual obligations.

The Client’s personal information may be used for the following purposes:

- Facilitating service delivery, including IT equipment rentals and support.

- Communicating service updates, agreements, and necessary notices.

- Compliance with legal and regulatory obligations.

- Improving Rentware’s services through data analysis and customer feedback.

Rentware will not share, sell, or distribute Client information to third parties except:

- Where required by law or a competent authority.

- With third-party service providers who assist in service delivery (subject to confidentiality
agreements).

- When necessary to protect Rentware’s legal rights and interests.

Clients have the right to request access to their personal information, as well as corrections or deletions,
in accordance with the Promotion of Access to Information Act, 2000 (PAIA) and POPIA.

Any such requests must be made in writing and directed to Rentware’s Information Officer.

Rentware takes reasonable measures to safeguard personal information against unauthorized access,
loss, or misuse, as required by POPIA.

Despite these measures, the Client acknowledges that electronic transmission of data carries inherent
security risks.

Personal information will be retained only for as long as necessary to fulfil the purposes outlined in this
policy or as required by law.

Rentware reserves the right to update this provision in compliance with changes in legal and regulatory
requirements. Clients will be notified of any significant amendments.



